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Relationships	 Empathy	 Y	 Y	 Y	
	 Rapport	 N	 Y	 N	
	 Continuity	of	care	 Y	 Y	 Y	
Communications	 Information		 n/a	 Y	 n/a	
	 Staff	knowledge	 n/a	 Y	 n/a	
	 Education	 n/a	 n/a	 N	





	 Openness	 n/a	 n/a	 Y	
Features	of	
Psychosis	
Symptoms	 N	 Y	 Y	
	 Risks	 n/a	 n/a	 N	
Control	/	Power	 Power	and	control	 N	 Y	 N	
	 Pressure	 N	 Y	 N	
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If	 you	have	 any	 concerns	 about	 the	way	 you	have	been	 treated	during	 the	 course	of	 the	
research,	the	researcher	will	be	very	happy	to	discuss	this	with	you.	You	could	also	contact	
















































































































































1. Provide information about the purpose of the study and the likely contents of the 
interview at least 24 hours prior to consent 
2. Ensure the participant knows that participation is voluntary and they are free to 





3. Offer the participant the opportunity to pause 
4. If necessary, terminate interview and stop recording equipment 
5. Listen to interviewee and offer support in situ 






7. Stop the interview 
8. Ask participant if there is anyone they can contact 
9. Discuss the possibility of making contact with the participant’s current care team.  
10. Where risk is perceived contact current Care Coordinator, or the crisis service 
under which the service user was recently treated.  
	
Follow	up	–	Attend	Supervision	with	CI	as	soon	as	possible	and	discuss	the	incident	
	
 
